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Concierge Service Request 

We are delighted that you have chosen Dubrovnik for your holidays and we look forward to welcoming you!  We will be happy to arrange any service you may require during your stay in Dubrovnik from airport transfer, to car rental and household services etc…  Please complete and send us the request form at contact@butterflyservices.hr.  We will confirm your request within 48 hours.

 
	Customer information

Customer name: ​​​​​​​​​​​​​​​​      _____________________________________
Email address:           __________ @________________________
Telephone number:

Rental Property in Dubrovnik: ______________________________
Date of arrival:  ____________  Date of departure:   ____________



Airport Transfer





Yes (    No  (
Flight information:  ​​​​​​​​​​​​​​​            _________________________________
Airline and flight number:  ​​​​​​​​​​​​​​​​ _________________________________
Scheduled arrival time: ​​​​​​​​​​​​​​​​     _________________________________
Number of passengers: ​​​​​​​​​​​​​​​​    _________________________________
Destination name or address ​​​​​​​​​​​​​​​​_______________________________
Destination phone number ​​​​​​​​​​​​​​​​   _______________________________
Price Private Transfer 
2-3 persons

4-8 persons
9-18 persons

Airport- Cavtat

€ 25 


€ 25

€ 65
Airport- Dubrovnik
€ 35 


€ 35

€ 90
Airport- Zaton

€ 45 


€ 45

€ 95

Car rental Request 





Yes (    No  (
Please select a car group from the price list then complete and send us this booking form. We will confirm your booking within 48 hours of receiving your request. If you are not sure of the period you may need a car, or if you need our advice, please contact us contact@butterflyservices.hr
Car group:
_________________________________

Pickup location:
_________________________________

Where would you like the car delivered:
      _________________________________

Start date:
_________________________________

Start time:
_________________________________

Return date:
_________________________________

Return time:
_________________________________

Return location
_________________________________

Comments: 
___________________________________________________
___________________________________________________
___________________________________________________
Please note:

All reservations must be guarantied with the authorized Credit Card  

No show fees: as mentioned in Terms & conditions on the rental price list.

Excursions / Boat rental Request 



Yes (    No  (
Excursions selected: 
_____________________________
Number of Passenger:
_____________________________
Private Tour or Group tour: ___________________________
Boat category:
    _________________________________
Dates required:     _________________________________
Extra comments:   ___________________________________________________


     ___________________________________________________
                             ___________________________________________________

Household services
Maid services




Yes (    No  (
Professional cleaners can help you to relax during your holiday. If needed we will be delighted to provide you with the ideal homemaker!  Maid service is charged at € 15 per hour.
Caterers 







Yes (    No  (
 We work very closely with a couple of local caterers who can provide and organise anything from private parties to small dinner parties.  Please note that whilst owners are happy for you to entertain small groups of friends, should you wish to host a party or to entertain a larger group, written permission must be obtained prior to your arrival.

Shopping 






Yes (    No  (
Is there anything worse than an empty fridge after a long journey? If you would like us to do any food shopping prior to your arrival, please attach your shopping list to this questionnaire.  We charge a minimum fee of 40 € for this service, and an additional 20 € per hour for shopping which exceed two hours of time.

Rental equipment
In order to make your holiday even more comfortable but also to save space in your luggage we can provide you with the following items: 

High chair 

€ 35 per week


Yes (    No  (
Baby Cot  

€ 35 per week 


Yes (    No  (
Mobile phone 

Prices upon request

Yes (    No  (
Please note: 
The following prices are indicative and are subject to confirmation according to individual queries. 
The rental equipment must be paid locally before your departure.
Any additional requirements
Restaurant reservation:
_________________________________________
Concert / theatre ticket
 _________________________________________
Special occasions etc…
_________________________________________

                        _________________________________________

       _________________________________________


